
CONG TY HONDA VIET NAM

S5: 961 tzozemvNx
V v. Bao cao chuong tr.inh thu hii xe
CRF I 1 00 (xe nhQp khdu)

BAO CAO THUC HIEN

CQNG HOA XA HQI CHU NGHIA VIE,T NAM
DQc l{p - Tu do - H4nh phuc

Phil Tho, ngdy ,/C than

Nl 5r rl

CHUOI{G TRiNH THU HOI SAN P

CO KHUYET TAT
HOA

Kinh giri
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- Uy ban Cgnh tranh Qu6c gia - 86 C6ng Thuong;

- Cyc Ding ki6m ViQtNam;

- So C6ng thuong oic tinh/thanh phi5;

- Sd Xdy dung cdc tinh/thanh ph6;

Cin cf LuAt BAo vQ quydn loi ngudi ti6u dtng vd c6c vin ban hudng d5n Lu{t, C6ng ty Honda Vi6t

Nam biio cilo viQc thuc hi6n chuong trinh thu h6i san phAm, hang h6a c6 khuyi5t tft nhu sau:

1. Th6ng tin vA t6 chric, ci nhin chiu trr{ch nhiQm thu hdi

- TOn ti5 chtc, c6 nhAn kinh doanh: C6ng ty Honda ViCt Nam (HVN)

- Dia chi: Phtc Y6n, Pht Thg.

- Email: cr@honda.com.r.n, st5 dign thoai: +84 211 3868 888

2. M6 ti sin phAm, hing h6a phii thu h6i

2.1 TCn co sd phdn ph6i: C6ng ty TNHH Honda Motor (Honda Motor Co , Ltd)

Dia chi:2-2-3 Toranomon, Minato-ku, Tokyo, 105-8404, Japan

2.2. LoSi phuong tiQn: Xe m6 t6 hai bAnh

2.3. Nhdn hiQu, TOn thuong mai, md kiiiu logi

No Nhnn hiQu T0n thuong m4i Mi ki6u lo4i

1 HONDA Africa Twin CRFI lOO

(*): HVN h5 try kii5m tra vi thay thii cho nhtng san phAm cung md kii5u toqi do FIVN nhQp knAu, phan ph5i

u€n thi trui ng Vi6t Nar vd cd san phim ctng n5 ki6u loai kh6ng do InrN nh?p kt6u, phdn ph6i tr6n thi

trudng Vi0t Nam

2.4 56 luqng xe bi anh hudng: 83 xe tlugc liQt k6 tai Phu tuc 1.
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3. Nguy6n nhAn vir If do thu hiii sin ptr6m, hAng h6a

Khi diy iliQn cria cum c6ng t,ic ddn b6o rE li6n tuc bi u6n cong trong qu6 trinh <tanh l6i, tai vi trf khop ndi gi&a

hai day dan co duorrg kinh kh6c nhau di'n dAn hinh thAnh lcrp oxit. N6u tinh tlang nhy k6o d?ri trong qu6 trinh

st dung, gi6tridi6n tr& sC tiing din, rao ra cAc su c6 vi Liit nai. Tinh ttiln thdi di6m ndy, Honda ViQtNam chua

ghi nhin su c6 ndo anh huong diln v|n hirnh holc an toan cta xe.

Bing tnich nhi6m cta nhd san xu6t, nhi nhQp kJrAu, ta,p dodur Honda vi c6ng ty Honda Vi6t Nam dd xu6t

chuong trinh thu h6i nhim thay thii phu tung bi inh hu<rng cho cdc xe co si5 khung bi anh huong dC dam bao

an toa,n cho xe vir ngudi su dpng, ttem l4i san phAm chAt lugng ttii uu tdi khrich hhng.

4. Cinh bio nguy co thiQt hai do khuy6t tit cia sin ph6m, hirng hria gAy ra

Chiiln dich thay thti niy duo. c thgc hiQn nhim khic phuc vAn dd hoat ttQng kh6ng 6n ilinh cria coi xe vir ddn

chi6u sring (kh6ng chuy6n duo.,c chti dQ ddn tu chiiiu g6n sang chi6u xa) trong mQt si5 trudng hgrp do su c5 ktlt

n5i tt cgm ddy tliQn c6ng t,ic b6n h6i. Trong tinh huiing hy hfru co nguy co g6y mAt an toirn cho ngudi Lfi vh

ngudi tham gia giao th6ng khric n6u nhu ciic thiiit bi diQn kh6ng hogt d6ng nhu binh thuong.

5. Thoi gian, ilia ili6m, phuong thric thu h6i snn ph6m, hAng h6a

- Thdi gian: du ki6n bit dAu t t ngeyl[.t.6tzoza.

- Dia rliiim: Tpi c6c Cta hdng kinh doanh Xe phdn kh6i tdn do Honda ty nhiem (Honda Dream Wing)

vi Cta Hing B5n Xe M6y Vi Dich Vu Do Hcrda Uy NhiQm GDAD) tlugc c6p ph6p sua chta xe phAn

kh6i lon ("Crla hang" duoc liQt k0 tai phu luc 2).

- Phuong thric thu h6i: Kh6ch hdng ilua xe nim trong diQn anh hudng tltin c6c Cua hhng theo Phu luc 2.

6. Thoi gian, phuong thrirc khic phgc khuy6t t$t cta sin phim, hdrng h6a

- T6ng thdi gian du kiiln: 1.6 gid

7. Cic biQn phdp cAn thi6t d6 bio ve quydn pi ngudi ti6u ttirng (n5u c6)

- Th6ng brio th6ng tin v6 chuong trinh thu htti:

+ TrOn Website: www.honda.com.vn & App: MyHonda + cta c6ng ty tt ngiy 05 th6ng 09 nnm 2025

+ Tren beo diQn tu: HVN dU kiiln deng tai thdng tin vd chi6n dich trong tu6n .3. thing .{. ndm 2026

8. Crlc chi phf trong qui trinh thgc hi6n thu hdi vir trich nhiQm cta m6i ban

- Chi phi: Toan b0 xe trong dien anh hudng sE dugc kiiim tra vi thay th6 phu ttng mi6n phi bdi

C6ng ty Honda ViQt Nam.

- Trrlch nhiQm cia m6i b6n: HVN & Cria hang c6 tr6ch nhiQm thdng tin & d?t lich hgn ki6m tra v?r

thay th6 tdi tung Khdch hhng trong diQn anh huong. QuA trinh thay thii sE duoc thuc hi6rr boi c6c

k! thu4t vi6n cta Cria hirng.

9. DB ki6n cnc thiQt h9i/t6n thdt, tic ilQng ttri nguoi tiOu dtng trong qui trinh thu hdt

Mdc dr) chua c6 trudng hqp nio xiy ra tai thi truong Viet Nam, tuy nhi6n c6ng ty Honda Vi0t Nam khuyiin

c6o kh6ch hdng nriu nhin th6y c6c d6u hiQu n€u tr6n vui ldng li6n h6 voi Honda <td dugc hd trg.

2





" lr 
^Ke tir ngdy ul'.b.7.( .12026, Qu! khlch hdng c6 thi| mang x" d6n Cua hing tren cri nu6c <lri thqc hi6n vi6c thu

h6i ndy. Thdi gian thqc hign khEc phuc dp ki6n ln 1.6 gid, bao g6m thdi gian xt lj ki thu{t vi thdi gian
ki6m tra xe truoc khi giao. Toin bQ chi phi s6 dugc chi trd bOi Honda ViCt Nam.

10, Cric cam t6t b6i ttruong thi6t h4i cho nguni ti6u ding cfia t6 chrirc, c6 nh6n kinh doanh (n5u c6)

HVN cam k6t sE chiu clc trbch nhi6m v6i ngudi ti6u dtng trong trudng hqp ph6t sinh thi6t hai tir khuy6t
t6t duoc d6 cfp trong 86o c6o ndy.

C6ng ty Honda Vi6tNam chiu tnich nhi6m vA tinh chinh xric, dAy dt cria th6ng tin cung c6p n6u tr6n; cam
k6t thuc hi6n <hing cilc quy dinh cta Luat Bao vQ quydn loi ngudi ti6u dtng vi c/rc quy tlinh khric cta pfrae^

lupt hiQn hdnh.

Noi nhQn:

- Nhtr kinh gh;
- Lru: ADM, SQ

nda Vi$t

SAYAKA HATTORI
TONG GIAM DOC

Nam n/
Mu**

7

irl
it(
,ri

\

{0ue
HONDA

vrtr N

3

a

s

5

t

05 0

c,





Phu luc Iaa

Danh srich sii khung xe Africa Twin trong diQn inh hu&ng

Tai thi trutmg ViQt Nam, t6ng cQng c6 83 nim trong dii sii khung tluqc liQt kG durii tliy.
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No. T6n thunng mai 56 khung Nghv sin xuit Ghi chri
I Africa Twin JH2SDOSAOMKI O I52I 14t1012022 Di brin cho khrich hang
2 Africa Twin JH2SDO8AOPK3O I69I 2il t2024 Dd b6n cho khrich hdng

-l Afrioa Twin JH2SDOSAlMKI OI53O 29t061202t D6 b6n cho kh6ch hdng
4 Africa Twin JH2SDOSA2MK I O I5I9 16t06t2021 Di brin cho kh6ch hing
5 Africa Twin JH2SDO8A2MK I O I522 16t06t2021 Di brin cho kh6ch hing

Africa Twin JH2SDO8A3MK IOI5I4 t016t2021 Di ban cho kh6ch hang
7 Africa Twin JH2SDO8A3MK I O I53I 29t06t2021 Di b6n cho khrich hdng
8 Africa Twin JH2SDOSA4MK I O I523 t4/r0t2022 Dd b6n cho kh6ch hirng

9 Africa Twin JH2SDO8A4PK302875 30t07t2023 Dl brin cho kh6ch hdng

10 Africa Twin JH2SDO8A5MK I O I5I5 16t0612021 DE ban cho kh6ch hdne
11 Africa Twin JH2SDO8A5PK3O I847 D5 b6n cho kh6ch hirng
12 Africa Twin JH2SDOSA6MK 1O I 524 14t10t2022 Di b6n cho kh6ch hirng

13 Africa Twin JH2SDO8A6PK3O I842 14t0212023 Dd b6n cho khrich hdng

1.1 Africa Twin JH2SDO8A6PK3025 68 t0/7 t2023 Dd brin cho kh6ch hdng

15 Africa Twin JH2SDO8ATMK I O I5I6 t4t10t2022 Di b6n cho kh6ch h?rng

16 Afiica Twin 14t0212023 Dd b{n cho kh6ch hdng
17 Africa Twin JH2SDO8A8PK3O I TOO 13t02t2023 Dd b6n cho kh6ch hing
l8 Africa Twin JH2SDO8A8PK303060 13n0t2023 DI b6n cho khrich hang

19 Africa Twin 16t0612021 Dd brin cho khrich hing
20 Aliica Twin JH2SDO8A9PK302774 t0t7/2023 DE b6n cho khdch hang

2t Africa Twin JH2SDO9COMK I OO868 25t0s12021 Dd brin cho kh6ch hang

22 Africa Twin JH2SDOgCOMK I O()885 25t0st2021 DE b6n cho kh6ch hdng

23 Africa Twin JH2SDO9C I MK I OO880 14illt2022 Dd brin cho khdch hdng

24 Africa Twin t0t6l202l Di b6n cho khich hing
25 Affica Twin JH2SDO9C2MKIOI I50 t610612021 Di b6n cho kh6ch hing
26 Africa Twin 16t06t2021 Di b6n cho kh6ch hdng

27 Africa Twin JH2SDOgC3MK I OO878 t4nol2022 DE brin cho khdch hdng

28 Africa Twin JH2SDO9C3MK I OO895 25/0512021 Di brin cho kh6ch hang

29 Africa Twin JH2SDO9C4MK I OO825 1t6t2021 Di b6n cho kh6ch hdng

30 JH2SDO9C4MK IOO887 25t0512021 Di b6n cho kh6ch hdng

3t Afiica Twin JH2SDO9C4MK IOO890 U6l202l Dd brin cho khrich hdng

32 JH2SDO9C9MK I OO822 U61202l Di b6rr cho kh6ch hang

J-) Africa Twin JH2SDOgD2PK302I 86 211t2024 DE b6n cho khich hdng

34

35

Africa Twin
Africa Twin .rH2SDl s96RK000071

st4t2024
8t4/2024

Di b6n cho kh6ch hdng
Dd b6n cho khrich hiing

36 Aflica Twin JH2SDt 598RK000072 5t4/2024 Di ban cho khdch hi,ttg

37 Africa Twin JH2SDO9C4MKIOI I51 16t0612021 Ei brin cho kh6ch hang

38 Africa Twin JH2SDO9C4MKIOII65 t0l6l202l Dd b6n cho kh6ch hdng
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2t1t2024

JH2SDO8A7PK3O I7O5

JH2SDO8A9MK1OI5I7

JH2SDO9C2MKIOI I47

JH2SDO9C2MKIOI I64

Africa Twin

Africa Twin

JH2SD 1594RK000070





39 Africa Twin JH2SDO9C5MK I OO82O t4t10t2022 DE brln cho kh6ch hdng
40 JH2SDO9C5MK IOO851 1016/2021 Dd b6n cho khdch hirng
41 JH2SDOgC5MKIO1I57 16/06t2021 Di brin cho khrich hdng

Africa Twin JH2SDO9C6MKIOI I49 14filt2022 Di bdn cho khrich hirng
43 Africa Twin 141t012022 Dd bdn cho kh6ch hirng
44 Africa Twin JH2SDO9C6MK I OI 166 16t06t2021 Dd b6n cho khrich hirng
45 Africa Twin JH2SDOgC7MKIOI144 1610612021 Dl brln cho khrich hdng
46 Africa Twin JH2SDO9CsMK I OO892 1411012022 Di brin cho kh6ch hdng
47 Alrica Twin JH2SDO9C8MKIO1167 Di b6n cho khrich hing
48 Africa Twin JH2SDO9CXMK I OO893 2510512021 Di b6n cho kh6ch hirng
49 Africa Twin JH2SDO9D IPK302I63 1410212023 DE briLn cho kh6ch hang
50 Africa Twin JH2SDO9D IPK3O35O7 t3/10/2023 Dd brln cho kh6ch hing
51 Africa Twin JH2SDO9D2PK3O3466 30t07/2023 Ei b6n cho kh6ch hdng
52 Africa Twin JH2SDO9D3PK3O2I64 14t02/2021 Dd brin cho kh6ch hdng
53 Africa Twin 2n/2024 D5 b6n cho kh6ch hang
54 Africa Twin JH2SDO9D3PK302I 8I t3t0212023 Di bin cho kh6ch hirng
55 Africa Twin 2t112024 Dd b6n cho kh6ch hdng
56 Africa Twin JH2SDO9D6PK302I74 t3t02t2023 Dd brin cho kh6ch hdng

Afiica Twin JH2SDO9D6PK303244 t0t712023 Di b5n cho kh6ch hing
58 Alrica Twin 10/7t2023 D5 b6n cho kh6ch hdng
59 Africa Twin JH2SD l59l RK000074 5t4/2024 Di brin cho kh6ch h?rng

60 Africa Twin JH2SDl597SKl00l t9 24t0U2025 D5 b6n cho khrich hirng
61 Africa Twin JH2SDl597SK r00167 712t2025 Ei brin cho kh6ch hirng
62 Afiica Twin st4/2024 Di b6n cho khrich hAng
hJ Africa Twin JH2SDl598SK 100162 71212025 DE b6n cho khdch hAng

64 Africa Twin JH2SDI59XSKI00t63 24101t2025 Di brin cho kh6ch hdng
65 Africa Twin JH2SDO9C8MK 100827 11612021 Dd b5n cho kh6ch hang

66 Africa Twin JH2SD l591SK 100164 6fi2t2024 Dl b6n cho khrlch hdng
Africa Twin JH2SDl s93SK 100165 6n2t2024 Dl b6n cho kh6ch h?rng

68 Aftica Twin JH2SD l598SK 100212 17 t0v2025 Dd bin cho kh6ch hdng
69 Africa Twin JH2SD I59XRKOOOO73 27 t0212024 Dd b6n cho kh6ch hang

70 JH2SD l593SK 100232 10t2t2025 T6n kho tai dai IV
71 Africa Twin JH2SDl595SK r00166 6fiz12024 T6n kho tqi dai lj
72 Africa Twin .IH2SDl595SK t00233 t0t2t2025 T6n kto tai dai lj
t3 Africa Twin JH2SDl59XSKl002l3 t710v2025 Tiin kho tai dai lli
74 Africa Twin JH2SDO8A5NK2O2992 10t2t2025 Titn kho tai Honda ViQt Nam
75 AIiica Twin JH2SDO8A8LKOO5778 3t7 t2020 T6n kho tai Honda Vi6t Nam
It) Africa Twin JH2SDO8A8NK2OO959 6t9/2021 T6n kho tai Honda Vi6t Nam

77 Africa Twin JH2SDO9C I NK2OO642 51812021 Tdn kho tai Honda Viet Nam
78 Africa Twin JH2SDO9C9LKOO3960 3t7t2C20 Tdn kho tai Honda Viet Nam
79 Africa Twin JH2SDO9D I LKOO3931 1t712020 T6n kho tai Honda ViQt Nam

80 Africa Twin JH2SDO9D5NK20067O 71912021

81 Aliica 'lwin JH2SDO9D7NK2O2534 t4t06t2022
82 Africa Twin JH2SD l595SK l00l 83 13l0b )025 I n kho tai Honda Vi Nam
83 Africa Twin JH2SDt597SK 100038 7 /11t2024 T6n kho tai Honda ViQt Nam
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T n kho tai Honda ViQt Nam
T6n kho iHondaVi Nam
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Africa Twin
Africa Twin

JH2SDO9C6MKIOI l52

t6t0612021

JH2SDO9D3PK302I78

JH2SDO9D4PK302I 87

57

JH2SDOgD8PK3033I2

JH2SD 1598RK000069

67

Africa Twin





Phu Luc 2
Danh s6ch ilia chi cfra hing ph6n phiii vir sria chfra xe ph6n kh6i l6n

No Tinh/Thinh Phd T6n ciia hirng Dia chi

I HA N6i Cta hang Honda DreamWing Doanh Thu
td zt, ehunng Ciu ci6y, Thenh Ph6 Ha
N0i

1

H6 Chi Minh
Cria hang Honda DreamWing Ph6t Ti6n

165 Pasteur, Phuong Xu6n Hda, TP. HO Chi
Minl.

Cria hdng Honda DreamWing Hoang ViQt
02 Lanh BinI Thang, P. Ph[ Thq, TP. H6
Chi Minh.

4 NghQ An HEAD Hung Phrlt 2
Sil 3 duong Nguy6n Tr6i, Phuong Vinh
Hmg, Tinh NghQ An

5 Dd Ning HEAD Ti6n Thu 4
l49B Pham Hing, Phuong Hda Xu6n,
Thinh Phd Dd N6ng

Dik Lek HEAD Dlng Ti6n
225-227-229 .Trdn Hung D4o, Phuong Tuy
Hda Tinh Dek L[k
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