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BAO CAO THUC HIEN CHUONG TRINH THU HOI SAN PHAM, HOA
CO KHUYET TAT

(Péi véi san phdam: CRF1100)
Kinh giri : - Uy ban Canh tranh Quéc gia - B Cong Thuong;
- Cuc Pang kiém Viét Nam;
- S& Cong thuong cac tinh/thanh phd;
- S¢ Xay dung céac tinh/thanh phd;

Can cir Luét Bao vé quyén loi ngudi tiéu dung va cac van ban hudng dan Luat, Cong ty Honda Viét
Nam bao céo viéc thuc hién chwong trinh thu hdi san pham, hang héa c6 khuyét tat nhu sau:

1. Thong tin vé tb chirc, c4 nhin chiu trach nhiém thu hoi
- Tén td chirc, c4 nhan kinh doanh: Céng ty Honda Viét Nam (HVN)
- bia chi: Phuc Yén, Phi Tho.

- Email: cr@honda.com.vn, s6 dién thoai: +84 211 3868 888
2. M6 ta sdn phim, hang hoa phai thu hoi
2.1 Tén co s phéan phdi: Cong ty TNHH Honda Motor (Honda Motor Co., Ltd)
Dia chi: 2-2-3 Toranomon, Minato-ku, Tokyo, 105-8404, Japan
2.2. Loai phuong tién: Xe md t6 hai banh

2.3. Nhan hiéu, Tén thuong mai, mi kiéu loai

No | Nhin hiéu Tén thwong mai M3 kiéu loai

1 HONDA Africa Twin CRF1100

(*): HVN hd tro kiém tra va thay thé cho nhing san pham cling mé kiéu loai do HVN nhép khAu, phan phéi
trén thi trucng Viét Nar va ca san phdm ciing ma kiéu loai khong do HVN nhip khéu, phén phéi trén thi
truong Viét Nam

2.4 Sb lugng xe bi anh huong: 83 xe dugc liét ké tai Phu luc 1.






3. Nguyén nhén va Iy do thu hoi san pham, hang hoa

Khi day dién ctia cum cong tic dén bao r& lién tuc bi uén cong trong qua trinh danh 14i, tai vi tri khop nbi giita
hai day din c6 dudng kinh khac nhau dan dén hinh thanh 16p oxit. Néu tinh trang ndy kéo dai trong qué trinh
stir dung, gia tri dién trd s€ ting dan, tao ra cac su cd vé két nbi. Tinh dén thoi diém nay, Honda Viét Nam chua
ghi nhén su ¢6 nao anh huéng dén van hanh hodc an toan cua xe.

Bang tréach nhiém ciia nha san xuat, nha nhdp khau, tip doan Honda va cong ty Honda Viét Nam dé xuat
chuong trinh thu hdi nhém thay thé phu ting bi anh hudng cho céc xe c6 s khung bi anh huéng dé dam bao
an toan cho xe va ngudi sir dung, dem lai san phédm chét luong i uu téi khéch hang.

4. Canh bzo nguy co thiét hai do khuyét tit ciia san phiam, hang héa gy ra

Chién dich thay thé nay dugc thuc hién nhdm khéc phuc vn dé hoat dong khong 6n dinh cua coi xe va dén
chiéu sang (khong chuyén duoc ché d dén tir chiéu gin sang chiéu xa) trong mét s6 trudng hop do sy ¢d két
ndi tir cum déy dién cong tic bén trai. Trong tinh hudng hy hitu c6 nguy co gay mat an toan cho ngudi lai va
ngudi tham gia giao thong khac néu nhu cac thiét b dién khong hoat dong nhu binh thuong.

5. Thoi gian, dia diém, phwong thirc thu hdi san phim, hang héa
- Thoi gian: du kién bét dau tir ngz‘ay/fé./. 6/2026.

- Dia diém: Tai cac Cira hang kinh doanh Xe phan khdi 16n do Honda ty nhiém (Honda Dream Wing)
va Cira Hang Ban Xe M4y Va Dich Vu Do Honda Uy Nhiém (HEAD) duoc cép phép sira chita xe phan
khéi 16n (“Cira hang” dugc liét ké tai phu luc 2).

- Phuong thire thu hdi: Khach hang dua xe nim trong dién anh huéng dén céc Cira hang theo Phu luc 2.
6. Thoi gian, phwong thire khic phuc khuyét tit cia sin pham, hang hoa
- Tbng thoi gian du kién: 1.6 gio
7. Ciéc bién phap cén thiét dé bao vé quyén lgi ngudi tiéu dung (néu co)
- Théng béo thong tin vé chwong trinh thu hdi:

+ Trén Website: www.honda.com.vn & App: MyHonda + cua cong ty tir ngay 05 thang 09 nam 2025

+ Trén béo dién tr: HVN du kién dang tai théng tin vé chién dich trong tuln .2. thang [ nam 2026
8. Cac chi phi trong qua trinh thwe hién thu hdi va trach nhiém ciia mdi bén

- Chi phi: Toan b xe trong dién anh huéng sé dugc kiém tra va thay thé phu ting mién phi boi
Cong ty Honda Viét Nam.

- Trach nhiém ciua mdi bén: HVN & Cira hang c6 trach nhiém thong tin & dit lich hen kiém tra va
thay thé t6i tmg Khach hang trong dién anh huong. Qua trinh thay thé s& dugc thuc hién bai cac
k¥ thuét vién cua Cira hang.

9. Dur kién cc thiét hai/tén that, tac dong téi ngwoi tiéu dung trong qua trinh thu hoi
Mic dir chua c6 trudng hop ndo xay ra tai thi truong Viét Nam, tuy nhién cong ty Honda Viét Nam khuyén
c4o khéch hang néu nhan thiy cac ddu hiéu néu trén vui long lién hé véi Honda dé dugc hd tro.






Ké tlr ngay 45/.&/2026, Quy khéch hang cé thé mang xe dén Cira hang trén ca nude dé thuc hién viée thu
hoi nay. Thoi gian thue hign khic phuc du kién 14 1.6 gid, bao gdm thoi gian xi Iy ki thuat va thoi gian
kiém tra xe truéc khi giao. Toan b chi phi sé dugc chi tra boi Honda Viét Nam.

10. Cac cam két bdi thwong thiét hai cho ngudi tiéu ding ciia té chire, c4 nhin kinh doanh (néu ¢6)

HVN cam két s& chiu céc trach nhiém véi ngudi tiéu dung trong truong hop phat sinh thiét hai tir khuyét
tat duogc dé cap trong Béo cdo nay.

Cong ty Honda Viét Nam chiu trach nhiém vé tinh chinh xéc, ddy dii cia thong tin cung cép néu trén; cam
két thuc hién dung cac quy dinh cua Luat Bao vé quyén lgi nguai tiéu ding va cc quy dinh khéc cua phap

luat hién hanh.
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Phu luc 1

Danh sach s6 khung xe Africa Twin trong di¢n anh huéng

Tai thi trwong Viét Nam, tong cong c6 83 nam trong dai so6 khung dwge liét ké dwai day.

No. | Tén thwong mai S6 khung Ngiy sin xuat Ghi chi
1 Africa Twin JH2SD08AOMK 101521 14/10/2022 Da ban cho khach hang
2 Africa Twin JH2SD08AOPK301691 2/1/2024 Da ban cho khach hang
3 Africa Twin JH2SDO08A1MK101530 29/06/2021 Da ban cho khach hang
4 Africa Twin JH2SD08A2MK 101519 16/06/2021 Da ban cho khach hang
5 Africa Twin JH2SD08A2MK 101522 16/06/2021 Da ban cho khéch hang
6 Africa Twin JH2SDO08A3MK101514 10/6/2021 Da ban cho khach hang
7 Africa Twin JH2SD0O8A3MK101531 29/06/2021 DPa ban cho khach hang
8 Africa Twin JH2SD08A4MK 101523 14/10/2022 Da ban cho khach hang
9 Africa Twin JH2SD08A4PK302875 30/07/2023 Da ban cho khach hang
10 Africa Twin JH2SDO08ASMK 101515 16/06/2021 Da ban cho khach hang
11 | Africa Twin JH2SDO08ASPK301847 2/1/2024 Da ban cho khach hang
12 Africa Twin JH2SDO8A6MK 101524 14/10/2022 D3 ban cho khach hang
13 Africa Twin JH2SDO8A6PK 301842 14/02/2023 Da ban cho khach hang
14 Africa Twin JH2SD0O8A6PK 302568 10/7/2023 P43 ban cho khéach hang
15 Africa Twin JH2SD08A7MK 101516 14/10/2022 Da ban cho khach hang
16 Africa Twin JH2SD08A7PK301705 14/02/2023 Da ban cho khéach hang
17 Africa Twin JH2SD08ASPK301700 13/02/2023 Da ban cho khach hang
18 Africa Twin JH2SDO0O8ASPK303060 13/10/2023 Da ban cho khach hang
19 Africa Twin JH2SD08A9MK 101517 16/06/2021 Da ban cho khach hang
20 Africa Twin JH2SD08A9PK 302774 10/7/2023 Pa ban cho khach hang
21 Africa Twin JH2SD09COMK 100868 25/05/2021 P ban cho khéach hang
22 Africa Twin JH2SD09COMK 100885 25/05/2021 D3 ban cho khach hang
23 Africa Twin JH2SD09C1MK 100880 14/10/2022 P ban cho khach hang
24 Africa Twin JH2SD09C2MK 101147 10/6/2021 D3 ban cho khach hang
2 Africa Twin JH2SD09C2MK 101150 16/06/2021 ba ban cho khach hang
26 Africa Twin JH2SD09C2MK 101164 16/06/2021 P32 ban cho khach hang
27 Africa Twin JH2SD09C3MK 100878 14/10/2022 D3 ban cho khach hang
28 Africa Twin JH2SD09C3MK 100895 25/05/2021 Pa ban cho khach hang
28 Africa Twin JH2SD09C4MK 100825 1/6/2021 DPa ban cho khach hang
30 Africa Twin JH2SD09C4MK 100887 25/05/2021 D3 ban cho khach hang
31 Africa Twin JH2SD09C4MK 100890 1/6/2021 D3 ban cho khach hang
32 Africa Twin JH2SD09COMK 100822 1/6/2021 Da bau cho khach hang
33 Africa Twin JH2SD09D2PK302186 2/1/2024 D ban cho khach hang
| 34 Africa Twin JH2SD1594RK 000070 5/4/2024 Pa ban cho khach hang
35 Africa Twin JH2SD1596RK 000071 8/4/2024 Pi ban cho khach hang
36 Africa Twin JH2SD1598RK 000072 5/4/2024 DPa ban cho khach hang
37 Africa Twin JH2SD09C4MK 101151 16/06/2021 Pa ban cho khach hang
38 Africa Twin JH2SD09C4MK 101165 10/6/2021 D3 ban cho khach hang
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39 Africa Twin JH2SD09C5MK100820 14/10/2022 Da ban cho khach hang

40 Africa Twin JH2SD09CSMK 100851 10/6/2021 Pa ban cho khach hang

4] Africa Twin JH2SD09CSMK 101157 16/06/2021 Pa ban cho khach hang

42 Africa Twin JH2SD09C6MK 101149 14/10/2022 Pa ban cho khach hang

43 Africa Twin JH2SD09C6MK 101152 14/10/2022 D3 ban cho khach hang

44 Africa Twin JH2SD09C6MK 101166 16/06/2021 Da ban cho khach hang

45 Africa Twin JH2SD09C7TMK 101144 16/06/2021 D4 ban cho khach hang

46 Africa Twin JH2SD09C8MK 100892 14/10/2022 D3 ban cho khach hang

47 Africa Twin JH2SD09C8MK 101167 16/06/2021 DPa ban cho khach hang

48 Africa Twin JH2SD09CXMK 100893 25/05/2021 Pa ban cho khach hang

49 Africa Twin JH2SD09D1PK 302163 14/02/2023 D3 ban cho khach hang

50 Africa Twin JH2SDO09D1PK 303507 13/10/2023 Pa ban cho khach hang

51 Africa Twin JH2SD09D2PK 303466 30/07/2023 Da ban cho khach hang

52 Africa Twin JH2SDO0SD3PK302164 14/02/2023 Pa ban cho khach hang

53 Africa Twin JH2SDO09D3PK 302178 2/1/2024 Da ban cho khach hang

54 Africa Twin JH2SD0SD3PK302181 13/02/2023 Pa ban cho khach hang

35 Africa Twin JH2SD09D4PK 302187 2/1/2024 Da ban cho khach hang

56 Africa Twin JH2SD09D6PK 302174 13/02/2023 Pa béan cho khach hang

57 Africa Twin JH2SD09D6PK 303244 10/7/2023 Pa bén cho khach hang

58 Africa Twin JH2SD09D8PK 303312 10/7/2023 Pa ban cho khach hang

59 Africa Twin JH2SD1591RK 000074 5/4/2024 Pa ban cho khach hang

60 Africa Twin JH2SD1597SK 100119 24/01/2025 Da ban cho khach hang

61 Africa Twin JH2SD1597SK 100167 7/2/2025 Pa ban cho khach hang

62 Africa Twin JH2SD1598RK 000069 5/4/2024 Pa ban cho khach hang

63 Africa Twin JH2SD1598SK 100162 7/2/2025 Pa ban cho khach hang

64 Africa Twin JH2SD159XSK 100163 24/01/2025 Da ban cho khach hang

65 Africa Twin JH2SD09C8MK 100827 1/6/2021 D ban cho khach hang

66 Africa Twin JH2SD1591SK 100164 6/12/2024 Pa ban cho khach hang

67 Africa Twin JH2SD1593SK 100165 6/12/2024 Pa ban cho khach hang

68 Africa Twin JH2SD1598SK 100212 17/01/2025 ba ban cho khach hang

69 Africa Twin JH2SD159XRK 000073 27/02/2024 Pa ban cho khach hang

70 Africa Twin JH2SD1593SK 100232 10/2/2025 Ton kho tai dai ly

71 Africa Twin JH2SD1595SK 100166 6/12/2024 Tdn kho tai dai ly

72 Africa Twin JH2SD1595SK 100233 10/2/2025 Ton kho tai dai ly

73 Africa Twin JH2SD159XSK 100213 17/01/2025 Ton kho tai dai ly

74 Africa Twin JH2SDO08ASNK 202992 10/2/2025 Ton kho tai Honda Viét Nam
75 Africa Twin JH2SDO0OSASLK005778 3/7/2020 To6n kho tai Honda Viét Nam
76 Africa Twin JH2SDO8A8NK200959 6/9/2021 Ton kho tai Honda Viét Nam
Y Africa Twin JH2SD09CINK200642 5/8/2021 Ton kho tai Honda Viét Nam
78 Africa Twin JH2SD09C9LK 003960 3/7/2G20 Ton kho tai Honda Viét Nam
79 Africa Twin JH2SDO0SD1LK 003931 3/7/2020 Ton kho tai Honda Viét Nam
80 Africa Twin JH2SD09DSNK200670 |  7/9/2021 Tédn kho tai Honda Viét Nam
81 Africa Twin JH2SD09D7NK 202534 14/06/2022 Ton kho tai Honda Viét Nam
82 Africa Twin JH2SD1595SK 100183 13/01,2025 16n kho tai Honda Viét Nam
83 Africa Twin JH2SD1597SK 100038 7/11/2024 Téon kho tai Honda Viét Nam
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Phu Luc 2

Danh sach dia chi cira hang phan phéi va sira chira xe phan khoi 16n

No | Tinh/Thanh Ph Tén cira hang Dia chi
1 | Ha Noi Cira hang Honda DreamWing Doanh Thu L‘é?s’ Erising e thay, Tosnh g Sa
2 Cira hang Honda DreamWing Phat Tién ]‘\fx asteur, Phudnig Xuin Hoa, TP. Ho Chi
A SSFERERg Cita hane Honda DreamWine Hoans Vier | 02 Lnh Binh Thang, P. Pht Tho, TP. Hb
ua hang Honda DreamWing Hoang Vié Chi Minh.
. , S6 3 duong Nguyén Trai, Phuong Vinh
4 | Nghé An HEAD Hung Phat 2 Hung, Tinh Nghé An
— . 149B Pham Hung, Phuong Hoa Xuan,
5 | PaNang HEAD Tién Thu 4 Thanh Phé Da Ning
225-227-229 Tran Hung Dao, Phuang Tuy
6 | Pik Lak HEAD Diing Tién Hoa, Tinh Dk Lak







